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Turkey iIs going through a crucial
period of transition :

On her way to integration with the
EU....
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Turkey also bears the brunt of the
globalisation...
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Wrere are we now?

We are on tne road - petweern ine ol
world ancd tne new.

The d] [nzrd nigration irnopacis a
\reas of trie econorric am,lsocﬂalﬂfe
| Work

— Investrnent and Innoveatiorn

B Goal: crezite a flediole regulatory environment nnospltanle
to Innoveatiorn
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Olcd World

Analogy tecnnologlies ‘
Nerrowoeard Infrasiruciure
Mornopolies: sirong regulatior

Lirnited competition: Few cormpeiltve \
criolces, little product differentiaiion

' ) , 4 ) a a ' a4 pa ) . I \ ' \
Innovation Is significant put very slow
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Neaw World

Digital tecnnologies - Cornouiers in every flelc
proadoarnd infrasiruciure - Internet

Volce, data, video avallaple on all platforms

ozdler mindec view of regulatior \
Efficlenicy, effectiveness and productivity in_all
sectors

Innovation is a nallmark of 2150 century  o——
e s

cormrmunications _




Dernocratizatlon ffJlelJfJ
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Tecnnology {
Intne old world, governments and monopolist ‘
were ceniral. Trie niew world Is people ¢ Jemmg,
Feghrub gy Is putiing consurners and clilzens In
ine driver's seat.
Local autnorities and the clvil society became
meln actors of ine democratization process, \

Worr done in *virtual environrment”, 1s not
dependant on geograpnic, demograpnic, T
2COMNormic or JC]dOJOJlJcLJ resirainis

Mne lnternet poorn Is revolutionary, —
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BUrMmps In ine Road

Meassive caplial Investrment

Political anxiety




Morney and risr-taxing

First, trie new glatforms must pe oullt,

QR

Puolic policy must stirnulaie capital flow Into
platforrm oullding.

Incumoenits, deeoly invested in their old me_r.v\um\
find cnange difficult. —
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Consurners are exclied, out frustraied 0y new

tecnnologles,

Consumers long for old-fasnioned sirnplicity and
rellaoility, out wanit new services oo, \
Cormpenies siruggle with trie risks of produc]n\g

EXCI'[JHQ Innovations.
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Politics

drl/ S proplems. New ‘

Yesterday’'s solutions are o

regulations are rieeded to cope wiin the

crizllenges of the new worlc J; privatizaiion,

deregulating.

Over reglJJermJ new tecnnologies will pe a *weti

olanket”, smotnering ine creative fire of tne \

tecnnology rey JJ Utlorn.

Politicians must respond to anxious incurmoents

ancd consumers, -
I

We rmust nave ine c Urse




ICT: Theway to iniroducing wealin in
society

ﬂ‘

Irelard
- Finland \
- Trie Repuolic of FYorea
- India
\

- Israel

- Singapore
-

- P.R.of Criina ——
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EU’'s OBJECTIVE
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d/mrwmlgquomﬂggLje4jagecje onomy of the
world within ten years

e-EuUrope
‘Q E JfOOx—‘ -r
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Turikey moves forward to pecorme a
nowledge Society

Possibllities In a Knowledge Soclety Include
ICT's effects on democracy, education,
nealin, economic development, trade, ine
arts, worgplaces and entertainments.

Tur kej opis for an aggressive expansion of

ICT 1

> Increase Government's reawrpwemesat&
cltizens

> ennance competitiveness glopally,  —
IE————
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Does Turrey need to ennance ner
competliiveness glooally?

World Economic Forurn 2006 Growtn

Ll
Competitiveness Index: 59/125
JNDP 2006 Human Developrment Index:
941177

World Bank 2006 World Development Index:

GNP per capiia 89/152
— PPP 90/ Lo
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cent Trends In Turrey

E \Wireless use s risiny: \/\/lreJess onones are
replacing wireline in farmily nornes
— PSTN supscriners 13,9 1.
— GSM supscriners 53 m. (72,6%)
E |niernet paning \
— Total nr. of regst’'d. cusiormers 16,3 m. (22,2%)—_
— Custorners using online panxing 3 m. (4%)

— Total armount of transacions -7




Turikey Broadpand;

Strong Supoly - Growing Dernarid {
Internet Use is Increasing: ‘
E Broadoand penetration raie: 4%

—

(ADSL service is available to 3 m. subscribers)

E 15 milllon people nave Internet access (zosw)

F 90% of scnools are connected to the Internet \

‘/

E Demarnd s growing raplidly

Source: Turkisn Telecormrmunications Boarc



Turrey to move forwerd fasi to
rniowledge Society

owlecddge Management

Iﬁ_

The snift from the economics of inings to ine

economics of inforrmation will assist to expand

innovation
ne Government Is to taxe advaniage of |C \
facilitate more effective partnership with ¢ J\/]I\

Internet as a common JI‘OIJH(] to socio- :‘COEI‘JFFPF—

develomrnent. e

(‘\




Straieglc Prioriiles of Turkey

www.bilgitoplumu.gov.ir {
ey Indicaiors 2010 Targets
E |niternet Users 51%
B Broadbarnd supscriners 12,5%
E Individuals using online baneing 53 %
E Al SME's to nave at least one cornputer \
E 70% of enterorises to nave proadoand Iniernet access

icle through e-Cornrnerce T
B 70% of punlic services to pe provided online

E 15% of total annual tra

hﬁ

E L out of 3 gunlic fransactions to pe on elecironic ¢
DR 2%

=
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B Sneare of ICT market in tr



Government for Turkey's future

ni puplic services ‘

To Improve the relationsnip oeiween ciitizens and
tne Government
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Better, more effic

The resulting peneflis to the quality of life,
Indusitrial competitiveness and society will orJJ/\
. y

Ind
oe realized IT ine adrministraiion cnanges ine wa
It operaies

\
New technologies must be implernented nand in
nand witn organisational chnange =
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Elements of tne e-Goverrnrment

Law of e-Signaiure
Law of tne Rignt to Optain Inforrmation
Law of the Univers
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Internet (related
Organizzailon
f
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Political leadersnip: Executive Council for
Transition Turrey Prograrmrne

(P

r \
Phnysical Infrasiructur
Expansion of Broadband B —

Government Portal



Princiogles of tne e-Governrnernt

\
E In e-Government applicailons, tecnnology ‘
cormes second after cltizen's Sa'ir.]srac;r.Jon,
E Adding ICT to government services does not
liself produce e-Government.
E cxisting adminisiration culiure must totally \
cnange.

Government and local authorlties serv]ces\
provided on electronic

—
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channels snoulc g .
|

supporied and encouraged, s——
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Looxing toward ine Fui

Puolic adminlstration reform accelerated via |IC F‘
.lr

to provide puplic services at nignest siandards;

95% o'f oooula't]on "ro access to proacdoand
ity and affordaole

.OfOcld.Osl d access 'raLJJJEIes for all segments of
the society. \
Instaure cormpeiltive environment in
L \
telecommunications sector to expand proadoand
1l t

tO rank witnin the: Jﬁh’i—-
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